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The Office of Admissions and Scholarships

Participants in the Assessment Planning:

Lindsey Storey, Dan Coleman, Molly Riley, Nathan Moore, Cheryl Dill, Stephen Cottrell,
Phil Bonfanti

Submitted by:
Dr. Phil Bonfanti, Director

Unit/Department Mission Statement:

In support of the mission of the university and the Division of Student Affairs, the Office of
Admissions and Scholarships (OAS) will recruit, admit, orient, and provide scholarships for
qualified prospective students and scholars and provide immigration and scholarship services to
current students and scholars in a professional environment which contributes to the

development and growth of our staff to be ethical, responsible, global, and service-minded
professionals

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic programs,
building character, and ensuring an accessible, caring, and diverse environment.

o Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great Bulldog
Nation with a successful athletics program, a vibrant social and cultural environment, and a
campus infrastructure and physical appearance that is inviting and pride-inspiring.
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Assessment and Testing Services

Participants in the Assessment Planning:
Leigh Jensen, Brian Peace, & Mary Vaughn

Submitted by:
Dr. Leigh Jensen, Director

Unit/Department Mission Statement:

To support assessment efforts in the Division of Student Affairs through coordination,
leadership, and education as each department participates in evidence-based continuous
improvement of programs and services to promote student learning and development
opportunities. Testing services will be provided at the highest level of professionalism through
high quality customer service in an environment which is conducive to student success

Goals Linked to the University Strategic Plan

e Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment

e Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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MSU Bookstore

Participants in the Assessment Planning:
Bobby Hamous

Submitted by:
Bobby Hamous, Manager

Unit/Department Mission Statement:

To become an integral part of the schools we serve by developing positive relationships with
students, faculty, and administration. To excel and continue to innovate in customer service,
store design, merchandise selection, and store operations while providing our employees with
opportunities for professional advancement and personal growth

Goals Linked to the University Strategic Plan

« Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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G.V. “Sonny” Montgomery Center for America’s Veterans

Participants in the Assessment Planning:
Lorene Cox and Andrew Rendon

Submitted by:
Lorene Cox, Veterans Benefits & Program Coordinator

Unit/Department Mission Statement:

To support the mission of the Division of Student Affairs through the development and
implementation of outreach programs designed to provide student support services focused on
the special needs and requirements of today’s military veteran, servicemember, dependent and
survivor. The center plays a supporting role in the development and implementation of
educational and research components designed to position the university with veteran and
military affiliated organizations and agencies.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

o Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.
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The Dean of Students’ Office

Participants in the Assessment Planning:
Mike White and Thomas Bourgeois

Submitted by:
Dr. Thomas Bourgeois, Associate Dean of Students

Unit/Department Mission Statement:

The Dean of Students Office serves as a key link between students, parents, administration, and
faculty and is dedicated to supporting the mission of the Division of Student Affairs through
services, resources, leadership, and advocacy for the needs and interests of all students. Office
staff members provide programming and educational opportunities for a diverse student body
and assist them in developing appropriate community behaviors and personal values and
assistance in navigating the administrative process of the University while at the same time
providing them support with personal or University concerns.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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MSU Dining Services

Participants in the Assessment Planning:
Bill Broyles

Submitted by:
Bill Broyles, Assistant Vice President

Unit/Department Mission Statement:

The mission of Dining Services is to provide an exceptional food service program that meets the
nutritional, educational, and social needs of students and the University community through its
offerings, venues, and variety.

Goals Linked to the University Strategic Plan

¢ Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

e Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.

e Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring
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Global Leadership Continuum

Participants in the Assessment Planning:
Dr. Marshall Cade Smith

Submitted by:
Dr. Marshall Cade Smith, Director

Unit/Department Mission Statement:

To prepare the next generation of business, political, and academic leaders as they enter
America's workforce by enhancing their leadership skills and instilling a foundation of
impeccable character in those emerging leaders.

Goals Linked to the University Strategic Plan

e Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

e Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.

e Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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The Department of Recreational Sports: MSU Golf Course

Participants in the Assessment Planning:
Tony Luczak and Pat Sneed

Submitted by:
Tony Luczak, Director

Unit/Department Mission Statement:

Through “true life research,” the Mississippi State University Institute of Golf is the model of
best practices, providing expertise, knowledge, research, and services that advance the university
and the industry of golf.

Goals Linked to the University Strategic Plan

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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Health Education & Wellness

Participants in the Assessment Planning:
Jennifer Fuller

Submitted by:
Jennifer A. Fuller, Coordinator

Unit/Department Mission Statement:
To provide unique wellness programs and services that support and encourage the development
of positive life changes and healthy life choices.

Goals Linked to the University Strategic Plan

e Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.
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Holmes Cultural Diversity Center

Participants in the Assessment Planning:
E. Maria White and Shaz Akram

Submitted by:
E. Maria White, Director

Unit/Department Mission Statement:

The Division serves a diverse student body by promoting a learning environment that not only
supports the University's academic mission and recognizes the importance of learning outside the
classroom, but also encourages social, personal, moral, and intellectual growth and development.
The most important outcome of the work we perform to reach that mission is to have instilled in
the students we serve an understanding of responsible citizenship and leadership. This results in
students leaving the University prepared to continue to grow, learn, and serve in the context of an
increasingly comples, pluralistic and changing world.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.
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Honor Council

Participants in the Assessment Planning:
Andrew Rendon

Submitted by:
Andrew Rendon, Director

Unit/Department Mission Statement:
To support the mission of the Division of Student Affairs by coordinating efforts to promote
academic integrity and reduce and control academic dishonesty.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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The Department of Housing & Residence Life

Participants in the Assessment Planning:
Dr. Ann Bailey and Tyna Adams

Submitted by:
Dr. Ann Bailey, Director

Unit/Department Mission Statement:

To provide a well-maintained, on-campus residential experience which supports the overall
mission of Mississippi State University and the Division of Student Affairs, promotes a spirit of
community, and extends student learning beyond the classroom.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.
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The Office of Parking Services/University Transit

Participants in the Assessment Planning:
Mike Harris and Shi Brooks

Submitted by:
Mike Harris, Director

Unit/Department Mission Statement:

The mission of Parking Services is to support the University through the enforcement of all
parking rules and regulations and the registrations of all private vehicles utilizing the
University’s streets and parking facilities. University Transit seeks to provide efficient
transportation to the campus community while also supporting the transportation needs of
individual departments and university organizations.

Goals Linked to the University Strategic Plan

« Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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The MSU Police Department

Participants in the Assessment Planning:
Georgia Lindley, Kenneth Spencer, Kenny Roger, Mango Marcelo

Submitted by:
Georgia Lindley, Chief of Police

Unit/Department Mission Statement:

The mission of the MSU Police Department is to assist in enhancing the total educational
development of students, to provide law enforcement services for the University community, and
to promote the development of healthy lifestyles. Our services support and strengthen the
mission of Mississippi State University.

Goals Linked to the University Strategic Plan

o Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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The Department of Recreational Sports

Participants in the Assessment Planning:
Laura Walling, Brent Crocker, Patrik Nordin, Nick Tasich, and Jason Townsend

Submitted by:
Laura Walling, Director

Unit/Department Mission Statement:

To support the Division of Student of Affairs and Mississippi State University in the total
educational development of students by providing unique recreation programs, services, and
facilities that support and encourage the development of a healthy lifestyle.

Goals Linked to the University Strategic Plan

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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Student Counseling Services

Participants in the Assessment Planning:
Beatrice A. Tatem, Aretina Hankerson-Daniels, Amy Dendy, Angel Williams, Crystal Marsh,
John Marszalek, Crystale Marsh, Amy Stapleton and Phyllis Benjamin

Submitted by:
Dr. Beatrice Tatem, Director

Unit/Department Mission Statement:

We endorse the worth and dignity of all human beings and embrace diversity as a valued and
important quality of human community. We view our mission as working to facilitate individual
change as well as contributing to a supportive and growth-producing social environment through
social advocacy and community building. To provide a system that treats, educates and informs
the university community about mental and physical health, as well as wellness issues.

Goals Linked to the University Strategic Plan

o Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.
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Student Financial Aid

Participants in the Assessment Planning:
Bruce Crain, Teresa Bost, Jackie Lindsey, Lori Ball, and Debra Curry from MSU Student
Financial Aid; Allen Ulmer, Peggy Drumheller and Rosiland Ashford from MSU ITS

Submitted by:
Bruce Crain, Director

Unit/Department Mission Statement:

To address the financial needs of prospective and enrolled students in a manner that is equitable,
courteous, consistent, comprehensive, and confidential and that enables student access to
Mississippi State University, facilitates enrollment of all eligible students, and encourages
student success.

Goals Linked to the University Strategic Plan

« Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.
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The Longest Student Health Center

Participants in the Assessment Planning:
Robert Cadenhead, Robert Collins, Stanthia Oakley

Submitted by:
Robert Cadenhead, Director

Unit/Department Mission Statement:

Student Health Services at Mississippi State University is operated by the Division of Student
Affairs to provide comprehensive, accessible, high-quality, and economical mental and physical
health care to its students.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

« Achieve fiscal stability by encouraging private, corporate, and governmental
support and by recruiting and retaining qualified students through a sustained
campaign that allows us to expand and stabilize our tuition base.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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Student Support Services

Participants in the Assessment Planning:
Julie Berry and Tonyalle Rush

Submitted by:
Tonyalle Rush, Counselor

Unit/Department Mission Statement:

Student Support Services Mission Statement: To provide supportive services for low income and
first generation students. To enhance their academic skills, increase their retention and
graduation rates, and as appropriate, facilitate entrance into graduate and professional programs.
Disability Support Services seeks to provide educational access and opportunity through support,
resources, advocacy, collaboration, and academic accommodations for students with disabilities
(as defined by the Americans with Disabilities Act and the Rehabilitation Act of 1973) who are
accepted to the University.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.
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Colvard Student Union

Participants in the Assessment Planning:
Edwin Keith, Raymond Brooks, Heidie Lindsey, Samantha Musil, Dave Aurich, Billy Dahlgren

Submitted by:
Dr. Edwin M. Keith, Director

Unit/Department Mission Statement:

To provide quality services, facilities, and amenities that complement and supplement academic
experiences and to provide inclusive opportunities for involvement for the development of
interpersonal, social, and leadership skills.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

e Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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The Department of Transportation Services

Participants in the Assessment Planning:
Everett Kennard and Jeanette Bailey

Submitted by:
Everett Kennard, Manager

Unit/Department Mission Statement:

The Department of Transportation supports the mission of Mississippi State by providing a fleet
of cars and vans along with state of the art over the road motor coaches which serve students,
departmental and athletic travel needs.

Goals Linked to the University Strategic Plan

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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The Welcome Center

Participants in the Assessment Planning:
Jenny Boone and Wanda Eck

Submitted by:
Jenny Boone, Marketing Coordinator

Unit/Department Mission Statement:
The mission of the MSU Welcome Center is to share the university’s spirit and character while
creating a friendly and hospitable environment for all campus visitors.

Goals Linked to the University Strategic Plan

« Enhance student growth and development by providing excellent academic
programs, building character, and ensuring an accessible, caring, and diverse
environment.

« Strengthen pride and involvement with MSU among students, faculty, staff,
administrators, alumni, friends, retired faculty, and others who make up the Great
Bulldog Nation with a successful athletics program, a vibrant social and cultural
environment, and a campus infrastructure and physical appearance that is inviting
and pride-inspiring.
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